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Capture Options

FMAudit offers you more choices when it comes to capturing meter readings. This allows you to
select the data collection methods that best suit your needs.

Capturing meter readings without installing software at the client’s site is finally possible with
WebAudit. Patented technology includes a link in an email that you can send to the client or
link to from your website. The application launches in a web browser. Next it quickly locates all
of the printers and MFP’s on the network, pulling their meter readings. Finally, the user sees a
list of all of the devices, verifies the data and clicks “send.” The data is then imported into your
FMAudit Central server.

Application #1: Take Meter Readings Over the Web

WebAudit is the perfect solution for clients that do not want to install data collection software on
their network. When it comes time for meter readings, simply email the WebAudit link to your
client. The software finds their devices and collects meters. The client then reviews the meters
before they send the data to you. This data is sent to your WebAudit Central Server and is synchro-

nized with your billing system.

Application #2: One Visit Print Assessments

WebAudit is a perfect complement to the managed print services sales process. Conducting a
print assessment with a USB key requires two visits to a client: one visit for the initial meter
readings and a second visit for the final readings. While the first meter reading is typically
conducted on a sales call where the rep proposes an assessment, the second meter reading is
often an inconvenience to the client. FMAudit enables one call assessments. Simply use the USB
key to take the meters on the first visit. For the second meter reading, simply email the WebAudit
link. You will get the information you need without having to meet the client. Now your second
visit can be to show the TCO and close your sale.

Install a small application on the client’s network to gather meter readings. This application
automatically sends encrypted usage data to your Central server on pre-determined intervals.
This helps you create accurate invoices that reflect the current billing period, eliminating the
problem of deferring meters to a future invoice if the client does not submit meters in timely
manner. Not only is Onsite firewall-friendly, you can also access your clients’ sites remotely for
on-demand audits or configuration changes.

Conduct audits on the fly during the sales process with Viewer USB. Simply insert the key into a
USB port on a computer on the client’s network. The application finds all of the networked
printers and MFP’s and stores the data on the USB key. The data can then be retrieved from
another computer and imported into the Central Server.

With up to 40% of printers not connected to the network, local printers present large challenges
to managed print service providers. FMAudit Local Agent® is a small software application that
sits on individual PC's to monitor usage of non-networked printers. This information can be
captured by WebAudit, Onsite or Viewer USB and sent to the Central Server.

To learn more about how you could benefit from our flexible data collection solutions, contact
us today.
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FMAudit gives you more options for data
collection including WebAudit, a useful way
to collect meters without installing software
at your clients'sites.

‘ ‘ WebAudit is a natural

upgrade to USB Key technol-
ogy. FMAudit keeps a few
steps ahead of their competi-
tion and continues to raise
the bar in the area of print

management. , ,
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