
Central Server
The heart of the FMAudit system is the Central® server.   This data repository holds all of 
the usage data from your customer’s accounts.  You can leverage this powerful body of 
information to provide better service, increase operational e�ciency and grow your 
business.

Control The Location of Your Data 
Most of our clients want their data to be stored in house.  Others like to host their system 
at a server farm.  Regardless of the hosting location, FMAudit Central Server gives you 
complete control over your data.  This means your sensitive customer information can be 
kept con�dential.

Online Customer Meter Reading Validation
A key part of billing automation is ensuring accurate meter readings.  FMAudit Central™ 
functions as a customer portal, facilitating customer validation of meter readings online.  
Clients simply login with their user name and password.  Administrative controls let you 
decide what they get to see.

Useful Reports
Pull reports on your client’s printer/MFP �eets.  Secure logins let authorized users pull 
reports through an intuitive web browser interface.  In addition to customized reports, 
there are many pre-de�ned searches that allow you to mine your database for useful 
information:

Bi-Directional Synchronization With Your ERP System
Connect Central™ to your accounting system, ERP (Digital Gateway / OMD / LaCrosse) or 
CRM system to generate invoices.  Identity Mapping Technology (IMT) data harmonization 
with your ERP naming convention.  Bi-directional meter synchronization helps ensure 
accuracy so invoices sail through customer approval with ease, resulting in quicker 
collection of your money!

How It Works

To learn more about how you could bene�t from our �exible data collection solutions, 
contact us today.
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Central Server is an onsite repository for your 
customer information, giving you complete 
control over the privacy of your information.

You control your client 
information

Clients can log in to validate 
meters

You can pull useful reports

Meters are synchronized 
with your ERP

Customer data can be 
backed up

         FMAudit continues to be 

a very important element to 

the success of Toshiba’s man-

aged print services program... 

I highly recommend their 

solution to anyone who is 

considering a managed print 

services solution.

• FMAudit Central® sits on a server in your office or at a server farm.
• WebAudit and Onsite feed data into the system.
• Data is sent to your ERP/billing system.
• Authorized users pull reports through a secure web interface.
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