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FMAudit Enterprise

Get everything you need to collect remote meter readings, perform TCO assessments, synchro-

nize with your ERP system and automate supply delivery with FMAudit Enterprise. Developed
on the .NET Framework, this complete package includes all of the FMAudit modules:
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The heart of the FMAudit system is the Central® server. This data repository holds all of the
usage data from your customer’s accounts. You can leverage this powerful body of informa-
tion to provide better service, increase operational efficiency and grow your business.

FMAudit offers you more choices when it comes to capturing meter readings. A web-
application that you can email to clients (WebAudit), software that sits on your client server
(Onsite), a USB key that you can use for initial assessments (Viewer USB), and a local agent to
capture meters for non-networked printers (Local Agent).

Understanding your clients'Total Cost of Ownership (TCO) for their printer and MFP fleets is
the foundation for developing compelling sales proposals. FMAudit makes TCO assessment
easy with integrated reports that help you understand your client’s usage patterns. Not only
does this provide data for the initial sale, it also provides reports to present during quarterly
reviews with the client.

One of the frustrations of most managed print services systems is the lack of control over
service and supply notifications. Countless hours can be spent filtering and interpreting
messages from printers. A few of these messages are relevant while many are not. We

developed Adaptive Service Management (ASM) technology to make sure that only important

notifications come to your attention—and that they come at the right time.

Perhaps the most important function of a remote meter collection and managed print services

system is how well it integrates with your existing back office ERP and remote dispatch
systems. Unlike other systems that simply push meters to your system, we offer bi-directional

communication, allowing FMAudit to pull data from your ERP. This simplifies the process of set

up reconciliation and management.

To learn more about how you could benefit from our solutions, contact us today.

Kl

Complete suite for remote
meter reading and managed
print services automation

Flexible capture options
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TCO Reporting to determine
operation costs
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Adaptive Service Manage-
ment to filter service notifi-
cations

Bi-directional ERP/CRM
synchronization simplifies
administration

Kl

Get everything you need for remote meter
collection and managed print services auto-
mation with the FMAudit Enterprise suite.

‘ ‘ After extensive research
and analysis of many solutions,
FMAudit came out on top. They
provided us with a solution to
fulfil our main objectives
today, with plenty of room to

grow in the future. , ,

Barbara Lemho

Director Print Management Services
Xerographics Solutions
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Jefferson City, MO 65101
Tel: (573) 632-2461
www.fmaudit.com




